What will change with Aramark as the new culinary program in our café?
Aramark is all about the food, providing exciting dining experiences guaranteed to
please all palates. You can look forward to authentic flavors made with better-for-
you ingredients that are locally sourced where possible, and served with
exceptional service and pride.

How will | order catering?

Catertrax will be your one stop destination for all things catering! View our menus
at statestreet.catertrax.com. You will need a username and password to access our
delicious menus.

Can | order my breakfast or lunch online?

Yes! We are introducing new technology that will make it easy for you to order your
food on your desktop or mobile device. We have a contactless pick-up area in the
café to ensure convenience and safety.

Will there be a café website?

Yes, there is a brand new café website designed just for State Street. You will be
able to access each café’s webpage in a few clicks. We will also have quick links
available to order online, catering and to provide feedback. The café website will be
available on the State Street internal website.

Where can | access the website to order online?
We will have quick links available on the café website as well as contactless QR
codes around the café for easy access from your mobile phone.

Did prices change?
No, pricing did not change.

How will | provide feedback?

You can reach out to any one of our managers in person or through email, as well
as submit feedback through our feedback portal, VOC which can be accessed on
the café website. You will find all the team contact information on the website as
well as a Feedback tab.

www.statestreet.aramarkcafe.com



